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0RQXPHQW�DX[�PRUWV�GH�0DUFDPSV�j����K��� 
 

/H�0DLUH�HW�OH�&RQVHLO�0XQLFLSDO�LQYLWHQW�OHV�$QFLHQV�&RPEDWWDQWV��OHV�pFROHV��OHV�DVVRFLDWLRQV�HW�OD�SRSXODWLRQ�j�KRQRUHU�GH�
OHXU�SUpVHQFH� OD� MRXUQpH�QDWLRQDOH�GX� VRXYHQLU�HW�GH�UHFXHLOOHPHQW�j� OD�PpPRLUH�GHV�YLFWLPHV�FLYLOHV�HW�PLOLWDLUHV�GH� OD�JXHUUH�
G¶$OJpULH�HW�GHV�FRPEDWV�HQ�7XQLVLH�HW�DX�0DURF� 

 

$�O¶LVVXH�GH�OD�FpUpPRQLH��XQ�YLQ�G¶KRQQHXU�VH�WLHQGUD�j�OD�PDLULH 
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0DLO���SULJQDF-PDUFDPSV#RUDQJH�IU 
 

&RQWDFW���OHWWUHGHPRQYLOODJH#RUDQJH�IU 
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3����(OHFWLRQV�0XQLFLSDOHV 
�������(GLWR�GX�0DLUH 
�������&pUpPRQLH�&RPPpPRUDWLYH�GX 
����������PDUV����� 
�������5HSDV�GHV�$vQpV 
 
3����(OHFWLRQ�GX�&RQVHLO�0XQLFLSDO 
�������3UpYHQ¶%XV 
�������/H�*DUGRQ�0DUFDPSRLV 
�������+HXUH�G¶pWp 
 
3����5pXQLRQ�GX�&RQVHLO�0XQLFLSDO�� 
�������6pDQFH�GX����������� 
 
3����5pXQLRQ�GX�&0���6XLWH�HW�ILQ 
������ 
3����$VVRFLDWLRQ�© %RXFKRQV�G¶$PRXU ª 
 
3����)RUPDWLRQ�SHUVRQQHO��SUHPLHUV 
��������6HFRXUV���36&� 
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$QQH[H���%XOOHWLQ�UHSDV�GHV�DvQpV 

 

5(3$6�'(6�$,1(6 
 

/D�PXQLFLSDOLWp�HVW�KHXUHXVH�FRPPH�FKDTXH�DQQpH�GH�FRQYLHU�VHV�DvQpV�DX�WUDGLWLRQQHO�UHSDV� 
 

/H�',0$1&+(����$95,/������$����+�����j�OD�VDOOH�GHV�IrWHV� 
 

%XOOHWLQ�j�UHPSOLU�HW�j�UHWRXUQHU�HQ�0DLULH 
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�/LVWH�3(5(,5$�5$026�+HQUL���������  �������� 
 

�/LVWH�*$,//$5'�0LFKHO���� ����������������������������� 

�����© &¶HVW� OD� VHFRQGH� IRLV� TXH� MH� VXLV� pOX�0DLUH� GH�3ULJQDF� HW�0DUFDPSV��
JUkFH�DX[�pOHFWHXUV�TXL�RQW�ELHQ�YRXOX�PH�UHQRXYHOHU�OHXU�FRQILDQFH� 
 

�����0RQ� pTXLSH� V¶DVVRFLH� j� PRL� SRXU� UHPHUFLHU� WRXWHV� FHOOHV� HW� FHX[� TXL�
FURLHQW� HQ� QRXV�� TXL� QRXV� RQW� DGUHVVp� GHV� WpPRLJQDJHV� GH� V\PSDWKLH� HW�
G¶HQFRXUDJHPHQWV�SHQGDQW�FHV�pOHFWLRQV� 
 

�����1RXV�Q¶RXEOLHURQV�SDV�SRXU�DXWDQW� WRXV�FHX[�TXL�RQW�IDLW�XQ�DXWUH�FKRL[�����
1RXV�VHURQV�OHV�pOXV�GH�WRXWHV�HW�WRXV� 
 

�����/¶pTXLSH��GpFODUpH�FRPPH�XQH�© OLVWH�VDQV�pWLTXHWWH ª��DXMRXUG¶KXL�pOXH��
D� j� F°XU� GH� YRXV� VHUYLU�� /HV� FROLVWLHUV� VRXKDLWHQW� YRXV� IDLUH� EpQpILFLHU� GH�
WRXWHV�OHXUV�FRPSpWHQFHV�HW�OHXU�GpYRXHPHQW�SRXU�OH�ELHQ�GH�QRWUH�YLOODJH� 
 

�����6XU� OHV� ��DQV�TXL� UHVWH�� YRXV� YHUUH]� OH� UpVXOWDW� GH�QRV�DFWLRQV� FRQFUqWHV�
PHQpHV�GHSXLV�SOXV�GH���DQV��GHV�UpDOLVDWLRQV�TXL�VH�YRLHQW��1RXV�VRXKDLWRQV�
rWUH�HQFRUH�SOXV�SURFKH�GH�YRXV��1RXV�PqQHURQV�GDQV� OHV�SURFKDLQV�PRLV��
GHV�DFWLRQV�GDQV�FH�VHQV� 
 

�����-H�VRXKDLWH�YRXV�GLUH�TXH�OD�FRQILDQFH�GHV�3ULJQDFDLV�HW�3ULJQDFDLVHV�VH�
PpULWH�PDLV�VXUWRXW�HOOH�VH�UHVSHFWH��-H�UHVWH�j�YRWUH�GLVSRVLWLRQ� 
 

����������%LHQ�j�YRXV ª 
 

9RWUH�0DLUH��0LFKHO�*$,//$5'� 
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/(�*$5'21�0$5&$032,6 
 

�����(QYLH�GH�SrFKHU��O¶pSLFHULH�/¶(66(17,(/�YRXV�RIIUH�XQ�VHUYLFH�VXSSOpPHQWDLUH��HOOH�YRXV�GpOLYUHUD�YRWUH�FDUWH�GH�SrFKH� 
 

�����9HQH]� QRXV� UHMRLQGUH�� LQVFULYH]-YRXV� j� O¶pFROH� GH� SrFKH�� $WHOLHU� 3rFKH� HW� 1DWXUH�� $�3�1�� OH� PDWpULHO� HVW� IRXUQL� SDU�
O¶DVVRFLDWLRQ�/H�*DUGRQ0DUFDPSRLV� 

&DUROH�������������������������$ODLQ����������������� 

1289($8;�&216(,/�081,&,3$/ 
 

(OHFWLRQ�GX���PDUV����� 
 

�����/RUV�GX�&RQVHLO�0XQLFLSDO�GX���PDUV��������LO�D�pWp�SURFpGp�j�O¶pOHFWLRQ�GX��0DLUH�HW�GHV�$GMRLQWV�j����K�����
FRPPH�VXLW�� 
 

0DLUH���0LFKHO�*$,//$5' 
 

�HU�$GMRLQWH���0DULH-&KULVWLQH�%28&+(7 
 

�pPH�$GMRLQW���7KLHUU\�0217(,/ 
 

�pPH�$GMRLQWH���*DsOOH�$1'5,(8 
 

&RQVHLOOHU���-HDQ-3DXO�028&+$*8( 
 

&RQVHLOOHU���/RXLV�$5(9$/2 
 

&RQVHLOOHU���$ODLQ�9(<66,(5( 
 

&RQVHLOOHU���3KLOLSSH�7$/%27 
 

&RQVHLOOqUH���&RULQH�/(95($8' 
 

&RQVHLOOqUH���,VDEHOOH�'$*251 
 

&RQVHLOOHU���+HQUL�3(5(,5$�5$026 
 

&RQVHLOOqUH���*pUDOGLQH�*2*8(5< 
 

&RQVHLOOqUH���,VDEHOOH�52%(57, 
 

&RQVHLOOqUH��0pODQLH�%(5(1*8(5 
 

&RQVHLOOHU���-pUpP\�&+(9(7 

35(9(1¶%86 
 

$VVRFLDWLRQ�ORL������PRELOLVpH�HQ�UXUDOLWp�SRXU�OHV������DQV 
$QLPDWLRQV��$WHOLHUV��&RQIpUHQFHV 
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0$5',����0$56�j����+ 
 

Cuisine : la cuisine Orientale : la découverte des épices  
 

Psychologie : le stress : je le gère ! 
 

,16&5,9(=-9286�9,7(�������������������RX�VXU �FRQWDFW#SUHYHQEXV�FRP 

 

3DVVDJH�j�O¶KHXUH�G¶pWp 
 

© 0HWWH]�YRV�SHQGXOHV�j�O¶KHXUH ª 
 

',0$1&+(����0$56����� 
 

'DQV�OD�QXLW�GX�VDPHGL����PDUV������DX�GLPDQFKH����PDUV������ 
YRXV�DYDQFH]�YRV�KRUORJHV�G
XQH�KHXUH��¬���K��LO�HVW�GRQF���K� 

9RXV�GRUPH]�XQH�KHXUH�GH�PRLQV�� 
 

3HQVH]�j�PHWWUH�YRWUH�UpYHLO�SRXU�YRXV�OHYHU�j���KHXUHV�DILQ�GH�UpJOHU�YRWUH�SHQGXOH�j���KHXUHV 
SXLV�UHFRXFKH]-YRXV��� 
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5(81,21�'8�&216(,/�081,&,3$/���6pDQFH�GX����MDQYLHU����� 
 

 
�����/H�&RQVHLO�0XQLFLSDO�� G�PHQW� FRQYRTXp�� V¶HVW� UpXQL� HQ� VHVVLRQ�RUGLQDLUH� j� OD�PDLULH� GH�3ULJQDF� HW�0DUFDPSV�� OH� MHXGL� ���
MDQYLHU������j���+����VRXV�OD�SUpVLGHQFH�GH�0RQVLHXU�0LFKHO�*DLOODUG��0DLUH��DYHF�O¶RUGUH�GX�MRXU�VXLYDQW � 
 
-�'pOLEpUDWLRQ�GHPDQGH�GH�VXEYHQWLRQ�DX�WLWUH�GH�OD�'(75����� 
 

-�'pOLEpUDWLRQ�DXWRULVDWLRQ�GH�VLJQHU�OD�FRQYHQWLRQ�UHODWLYH�j�OD�WpOp�WUDQVPLVVLRQ�GHV�DFWHV�VRXPLV�j�VRQ�FRQWU{OH 
 

-�'pOLEpUDWLRQ�DXWRULVDWLRQ�VLJQDWXUH�GHV�FRQYHQWLRQV�UHODWLYHV�DX[�PRGDOLWpV�G
LQWHUYHQWLRQ�GX�VHUYLFH�FRPPXQ�$LGHV�j�'RPLFLOH�
HW�$FWLRQV�6RFLDOHV�DYHF�OD�&RPPXQDXWp�GHV�&RPPXQHV�GX�&XE]DJXDLV�SDU�0RQVLHXU�OH�0DLUH 
 

-�'pOLEpUDWLRQ�VXU�OH�GHYHQLU�GHV�7$3 j�OD�UHQWUpH�VFRODLUH����� 
 

-�'pOLEpUDWLRQ�HQJDJHPHQW�G¶KRQRUDLUHV�G¶DYRFDW�SRXU�UpGDFWLRQ�EDLO�SURIHVVLRQQHO 
 

-�,QIRUPDWLRQV�HW�TXHVWLRQV�GLYHUVHV 
 
(WDLHQW� SUpVHQWV �� 0HVVLHXUV� 0LFKHO� *$,//$5'�� 5REHUW� *$7$5'�� 'DQLHO� '255216252�� +HUYp� *5$1&+(5(��

7KLHUU\�0217(,/�� $ODLQ� 9(<66,(5(��0HVGDPHV�0DULH-&KULVWLQH� %28&+(7�� *DsOOH� $1'5,(8�� *pUDOGLQH� *2*8(5<��
&RULQH�/(95($8' 

([FXVpV ���1pDQW 
$EVHQW ��1pDQW 
0DGDPH�*DsOOH�$QGULHX�HVW�VHFUpWDLUH�GH�VpDQFH� 
 
/H�SURFqV-YHUEDO�GH�OD�VpDQFH�GX����GpFHPEUH������D�pWp�WUDQVPLV�SDU�PDLO�j�O¶HQVHPEOH�GHV�FRQVHLOOHUV��0RQVLHXU�OH�0DLUH�

GHPDQGH� DX[�PHPEUHV�SUpVHQWV� V¶LO� \� D� OLHX�GH� UHOHYHU� GHV�REVHUYDWLRQV� VXU� FHOXL-FL��/H�SURFqV-YHUEDO� GX����GpFHPEUH�������
VRXPLV� DX� YRWH� HW� DSSURXYp� SDU� KXLW� GHV� GL[� pOXV� SUpVHQWV�� 0HVVLHXUV� 'DQLHO� '255216252� HW� +HUYp� *5$1&+(5(�
V¶DEVWLHQQHQW�FDU�LOV�UDSSRUWHQW�QH�SDV�DYRLU�UHoX�OH�PDLO�FRQWHQDQW�OH�FRPSWH-UHQGX� 

 
0RQVLHXU�OH�0DLUH�SUpFLVH�TXH�OH�SRLQW���GH�O¶RUGUH�GX�MRXU�D\DQW�GpMj�IDLW�O¶REMHW�G¶XQH�GpOLEpUDWLRQ�Q�����-���HQ�GDWH�GX����

GpFHPEUH�������'H�FH�IDLW�OD�GpOLEpUDWLRQ�Q¶D�SDV�OLHX�G¶rWUH�j�QRXYHDX�YRWpH� 
 
'(75��������FKDQJHPHQW�GH�PHQXLVHULHV�GHV�EkWLPHQWV�FRPPXQDX[—(FRQRPLH�G¶pQHUJLH 
 
(Q�DSSOLFDWLRQ�GHV�DUWLFOHV�/�����-���j�/�����-���HW�5�����-���j�5�����-���GX�&RGH�JpQpUDO�GHV�FROOHFWLYLWpV�WHUULWRULDOHV��

UHODWLI� j� O¶DWWULEXWLRQ� GH� OD� GRWDWLRQ� G¶pTXLSHPHQW� �'(75��� OD� FRPPLVVLRQ� GpSDUWHPHQWDOH� GHV� pOXV� D� GpILQL� OHV� FDWpJRULHV� GH�
WUDYDX[�pOLJLEOHV�HW�OHV�WDX[�GH�VXEYHQWLRQ�DSSOLFDEOHV�j�OD�'(75������ 

 
&RPSWH�WHQX�GH�OD�QpFHVVLWp�GH�FKDQJHU�OHV�PHQXLVHULHV�OHV�EkWLPHQWV�FRPPXQDX[�VXLYDQWV ��VDOOH�GHV�IrWHV��VDOOH�GH�GDQVH��

VDOOH�GHV�DvQpV��ELEOLRWKqTXH�HW�VDOOH�GHV�PDULDJHV��YX�OHXU�pWDW�G¶pWDQFKpLWp��VLPSOH�YLWUDJH��PHQXLVHULHV�HQ�ERLV�WUqV�DELPpHV��HW�
GDQV�XQ�VRXFLV�G¶pFRQRPLH�G¶pQHUJLH��0RQVLHXU�OH�0DLUH�SURSRVH�DX�FRQVHLO�0XQLFLSDO�GH�O¶DXWRULVHU�j�GHPDQGHU�DXSUqV�GH�O¶(WDW�
DX� WLWUH� GH� OD�'(75������XQH� VXEYHQWLRQ� UHSUpVHQWDQW� �����GX�PRQWDQW�+7�GHV� WUDYDX[� HVWLPpV� j� �� �������¼�+7�� VRLW� XQH�
VXEYHQWLRQ�GH�� �������¼� 

 
$SUqV�DYRLU�HQWHQGX�O¶H[SRVp�GH�0RQVLHXU�OH�0DLUH��HW�HQ�DYRLU�GpOLEpUp�OH�&RQVHLO�0XQLFLSDO�GpFLGH�j�O¶XQDQLPLWp � 
 

�����'¶HIIHFWXHU�HQ������OHV�WUDYDX[�GH�FKDQJHPHQW�GHV�PHQXLVHULHV�GHV�EkWLPHQWV�FRPPXQDX[�SUpFLWpV � 
 
�����'H�GHPDQGHU�XQH�VXEYHQWLRQ�DX�WLWUH�GH�OD�'RWDWLRQ�G¶(TXLSHPHQW�GHV�7HUULWRLUHV�5XUDX[�j�KDXWHXU�GH������GX�PRQWDQW�+7�
GHV�WUDYDX[�HQYLVDJpV�VRLW�XQH�VXEYHQWLRQ�'(75�SUpYLVLRQQHOOH�GH�� �������¼� 
 
�����'¶DXWRULVHU�0RQVLHXU�OH�0DLUH�j�VLJQHU�WRXWHV�SLqFHV�UHODWLYHV�j�FH�GRVVLHU� 
 
�����/H�SODQ�SURYLVRLUH�GH�ILQDQFHPHQW�V¶pWDEOL�DLQVL � 

0RQWDQW�GHV�WUDYDX[�HQ�+7 � �� �������¼ 
'(75�6ROOLFLWpH�HQ����� � �� ������¼ 
 
&RQYHQWLRQ�UHODWLYH�j�OD�WpOp�WUDQVPLVVLRQ�GHV�DFWHV�VRXPLV�DX�FRQWU{OH�GH�OpJDOLWp 

 
�����9X�OH�&RGH�JpQpUDO�GHV�&ROOHFWLYLWpV�7HUULWRULDOHV� 
�����9X�OH�&RGH�GHV�0DUFKpV�3XEOLFV� 
�����9X�/D� ORL� Q�����-����GX���� DR�W� ����� UHODWLYH� DX[� OLEHUWpV� HW� UHVSRQVDELOLWpV� ORFDOHV�� HW� QRWDPPHQW� VRQ� DUWLFOH� ����� HW� OH�
GpFUHW� Q�����-���� GX� �� DYULO� ����� SULV� SRXU� VRQ� DSSOLFDWLRQ�� DXWRULVHQW� OD� WUDQVPLVVLRQ� GHV� DFWHV� GHV� FROOHFWLYLWpV� HW� GHV�
pWDEOLVVHPHQWV�SXEOLFV�GH�FRRSpUDWLRQ�LQWHUFRPPXQDOH�SDU�YRLH�pOHFWURQLTXH� 
 

�����/D�FRPPXQH�GH�3ULJQDF�HW�0DUFDPSV��GDQV�OH�FDGUH�GH�OD�PLVH�HQ�SODFH�GHV�VHUYLFHV�PXWXDOLVpV�G
DGPLQLVWUDWLRQ�pOHFWURQLTXH��
VRXKDLWH�GpPDWpULDOLVHU�OHV�DFWHV�DGPLQLVWUDWLIV�HW�OHV�DFWHV�OLpV�j�OD�FRPSWDELOLWp�SXEOLTXH� 
 

�����3RXU�FH�IDLUH��LO�HVW�QpFHVVDLUH�GH�FKRLVLU�XQ�WLHUV�GH�WpOp�WUDQVPLVVLRQ�DILQ�GH�UHVSHFWHU�OH�FDGUH�UpJOHPHQWDLUH�HQ�YLJXHXU�� 
 

�����/D�FRPPXQH�GH�3ULJQDF�HW�0DUFDPSV�D�FKRLVL�GDQV�OH�FDGUH�GH�VRQ�DGKpVLRQ�DX�V\QGLFDW�PL[WH�*LURQGH�1XPpULTXH�OH�WLHUV�GH�
WpOp�WUDQVPLVVLRQ�DSSHOp�6�/2:� 
 



3DJH�� 

�����3UpDODEOHPHQW�j�OD�PLVH�HQ�°XYUH�GH�OD�WpOp�WUDQVPLVVLRQ�GHV�DFWHV��LO�FRQYLHQW�GH�VLJQHU�DYHF�OHV�UHVSRQVDEOHV�GH�O
eWDW�GDQV�OH�
GpSDUWHPHQW�OHV�FRQYHQWLRQV�LGRLQHV�IL[DQW�OH�SpULPqWUH�HW�OHV�PRGDOLWpV�GH�WUDQVPLVVLRQ� 
 

�����3DU� FRQVpTXHQW�� MH� YRXV� SURSRVH� GH� P
DXWRULVHU� j� VLJQHU� DYHF� OH� 3UpIHW� GH� OD� *LURQGH� OD� FRQYHQWLRQ� UHODWLYH� j� OD� WpOp�
WUDQVPLVVLRQ�GHV�DFWHV�VRXPLV�j�VRQ�FRQWU{OH�HW�DYHF�OHV�DXWRULWpV�FRPSpWHQWHV�OHV�FRQYHQWLRQV�UHODWLYHV�j�OD�PLVH�HQ�SODFH�GH�OD�
GpPDWpULDOLVDWLRQ�GH�OD�FRPSWDELOLWp�SXEOLTXH� 
 

�����'DQV�FHV�FRQGLWLRQV��MH�YRXV�SURSRVH��0HVGDPHV��0HVVLHXUV�� 
GH�ELHQ�YRXORLU�P
DXWRULVHU�j�VLJQHU�OHV�FRQYHQWLRQV�UHODWLYHV�j�OD�GpPDWpULDOLVDWLRQ��DYHF�OD�3UpIHFWXUH�GH�OD�*LURQGH�HW�j�OD�

GpPDWpULDOLVDWLRQ�GH� OD� FRPSWDELOLWp� SXEOLTXH� DYHF� OHV� VHUYLFHV� FRPSpWHQWV� GH� OD�'LUHFWLRQ�GHV� ILQDQFHV�SXEOLTXHV� DX�
QLYHDX�ORFDO�RX�QDWLRQDO� 

 

�����$SUqV�GpOLEpUDWLRQ��OH�&RQVHLO�0XQLFLSDO�j�O¶XQDQLPLWp�DXWRULVH�OH�0DLUH�j�VLJQHU�OD�FRQYHQWLRQ�UHODWLYH�j�OD�WpOp�WUDQVPLVVLRQ�
GHV�DFWHV�VRXPLV�DX�FRQWU{OH�GH�OpJDOLWp� 
 
'pOLEpUDWLRQ�DXWRULVDWLRQ�VLJQDWXUH�FRQYHQWLRQ�DYHF�OD�&RPPXQDXWp�GH�&RPPXQHV�GX�&XE]DJXDLV 

 
�����'pOLEpUDWLRQ�DQQXOpH�FDU�GpMj�pYRTXpH�HW�YRWpH�HQ�GDWH�GX����GpFHPEUH������Q�����-�� 
 
'HYHQLU�GHV�7HPSV�G¶$FWLYLWpV�6FRODLUHV�j�OD�UHQWUpH�GH�VHSWHPEUH����� 
 
�����(Q�SUpYLVLRQ�GH�OD�UHQWUpH�VFRODLUH�GH�VHSWHPEUH�������OD�PXQLFLSDOLWp�D�ODQFp�XQH�FRQVXOWDWLRQ�VXU�O¶RUJDQLVDWLRQ�GHV�U\WKPHV�
VFRODLUHV�SRXU� OHV�HQIDQWV�GHV�pFROHV�PDWHUQHOOHV�HW�pOpPHQWDLUHV��&HWWH�FRQVXOWDWLRQ�D�pWp�RXYHUWH�GX����GpFHPEUH������DX����
MDQYLHU������ 
 

�����/H����MDQYLHU������XQH�UpXQLRQ�DYHF�OHV�HQVHLJQDQWHV��OHV�SDUHQWV�G¶pOqYHV�HW�0DGDPH�%RXFKHW��3UHPLqUH�DGMRLQWH��V¶HVW�WHQXH�
SRXU�DQDO\VHU�OH�UHWRXU�GHV�TXHVWLRQQDLUHV� 
 

�����,O�HQ�HVW�UHVVRUWL�TXH���������GHV�UHWRXUV�GH�TXHVWLRQQDLUHV�RQW�pPLV�XQ�DYLV�GpIDYRUDEOH�DX�PDLQWLHQ�GH�OD�VHPDLQH�j�����MRXUV�
G¶pFROH��FRQWUH���������G¶DYLV�IDYRUDEOH� 
 

�����(Q�UHYDQFKH�OD�TXDOLWp�GHV�DFWLYLWpV�7$3�RQW�pWp�DSSUpFLpV�j���������SDU�OHV�HQIDQWV�HW�j���������SDU�OHV�SDUHQWV�� 
 

�����$SUqV�DYRLU�SULV�FRQQDLVVDQFH�GH�O¶HQVHPEOH�GHV�UpVXOWDWV�GH�OD�FRQVXOWDWLRQ�VXU�O¶RUJDQLVDWLRQ�GHV�U\WKPHV�VFRODLUH��OH�0DLUH�
GHPDQGH�GH�UHYHQLU�j�XQH�VHPDLQH�G¶HQVHLJQHPHQW�VXU���MRXUV� 
 

�����$SUqV�DYRLU�pFKDQJHU�VXU�OHV�UpVXOWDWV�GHV�TXHVWLRQQDLUHV��OH�&RQVHLO�0XQLFLSDO�GpFLGH�j�O¶XQDQLPLWp�GH�UHYHQLU�j�OD�VHPDLQH�GH�
��MRXUV�SRXU�OD�UHQWUpH�VFRODLUH�GH�VHSWHPEUH������ 
 
(QJDJHPHQW�G¶KRQRUDLUHV�G¶DYRFDW�SRXU�UpGDFWLRQ�GH�EDLO�SURIHVVLRQQHO 
 
�����$ILQ�GH�SUpSDUHU�DX�PLHX[�OHV�IXWXUV�EDX[�SURIHVVLRQQHOV�HW�OH�EDLO�FRPPHUFLDO�DSUqV�DFKqYHPHQW�GHV�WUDYDX[�G¶H[WHQVLRQ�GX�
FDELQHW�PpGLFDO�HW�FUpDWLRQ�GH�OD�ERXODQJHULH��PDGDPH�%RXFKHW��SUHPLqUH�DGMRLQWH�SHQVH�TX¶LO�VHUDLW�MXGLFLHX[�GH�IDLUH�DSSHO�j�XQ�
DYRFDW�SRXU�TXH�OD�UpGDFWLRQ�GHV�GRFXPHQWV�VRLW�UpJOHPHQWDLUH� 
 

�����0RQVLHXU�+HUYp�*UDQFKqUH�VH�SRVH�OD�TXHVWLRQ�j�VDYRLU�SRXUTXRL�Q¶\�D�W-LO�SDV�HX�OH�GpWDLO�GH�FH�SRLQW�ORUV�GH�OD�WUDQVPLVVLRQ�
GHV�SLqFHV�FRPSOpPHQWDLUHV�HQ�YXH�GH�OD�SUpSDUDWLRQ�GX�FRQVHLO�PXQLFLSDO� 
 

�����/D� UpSRQVH� DSSRUWpH� HVW� TXH� OH� VHFUpWDULDW� Q¶D� SDV� pWp� GHVWLQDWDLUH� GH� WRXV� OHV� pOpPHQWV� G�� j� XQ� SUREOqPH� G¶RSpUDWHXU�
LQIRUPDWLTXH� 
 

�����0DGDPH�%RXFKHW��SUHPLqUH�DGMRLQWH�UDSSHOOH�TXH�OH�FR�W�KRUV�WD[H�HVW�GH��������HXURV�SDU�EDLO�VRLW�XQ�WRWDO�GH����������HXURV�
+7�SRXU�OD�UpGDFWLRQ�GHV���EDX[� 
 

�����$SUqV� pFKDQJH� OH� &RQVHLO�0XQLFLSDO� SDVVH� DX� YRWH� HW� GpOLEqUH� SRXU� O¶HQJDJHPHQW� GHV� IUDLV� G¶KRQRUDLUHV� G¶DYRFDW� SRXU� OD�
UpGDFWLRQ�GHV�EDX[�SURIHVVLRQQHOV�HW�GX�EDLO�FRPPHUFLDO� 
 
3RXU ��� 
$EVWHQWLRQ�� ��0HVVLHXUV�'DQLHO�'RUURQVRUR�HW�+HUYp�*UDQFKqUH 
 
,QIRUPDWLRQV�HW�TXHVWLRQV�GLYHUVHV 
 
�����0RQVLHXU� OH� 0DLUH� UDSSRUWH� TXH� 0RQVLHXU� 6DXGPRQ� Q¶D\DQW� SDV� VRXKDLWp� LQWpJUHU� OH� &RQVHLO� 0XQLFLSDO�� OH� 3UpIHW� GH� OD�
*LURQGH�D�SULV�XQ�DUUrWp�OH����MDQYLHU������SRUWDQW�VXU�OHV�pOHFWLRQV�PXQLFLSDOHV�FRPSOpPHQWDLUHV�TXL�DXURQW�OLHX�OHV����IpYULHU�
�����HW���PDUV�������VL�QpFHVVDLUH�� 
 
 

/D�VpDQFH�HVW�OHYpH�j���K��� 



3DJH�� 

���/D� 0DLULH� GH� 3ULJQDF� HW� 0DUFDPSV� SDUWLFLSH� j� O¶RSpUDWLRQ� GHV� %RXFKRQV� G¶$PRXU� HW� PHW� j� GLVSRVLWLRQ� j� OD� 0DLULH� XQ�
FROOHFWHXU� 
���/¶DVVRFLDWLRQ� © /HV� %RXFKRQV� G¶$PRXU� GH� OD� *LURQGH ª� HVW� UDWWDFKpH� j� O¶DVVRFLDWLRQ� UpJLRQDOH�� HOOH-PrPH� DIILOLpH� j�
O¶DVVRFLDWLRQ�QDWLRQDOH�UHFRQQXH�G¶LQWpUrW�*pQpUDO��GH�%LHQIDLVDQFH�HW�G¶$VVLVWDQFH�� 
���1RXV� FROODERURQV� j� OD� FROOHFWH� GHV� ERXFKRQV� SODVWLTXHV� SRXU� O¶DVVRFLDWLRQ� SDUUDLQpH� SDU� -HDQ-0DULH� %,*$5'�� GRQW� OHV�
REMHFWLIV�VRQW�� 
������-�/¶DFTXLVLWLRQ�GH�PDWpULHO�VSpFLILTXH�SRXU�VSRUWLIV�KDQGLFDSpV� 
������-�'H�FRQWULEXHU�j�DPpOLRUHU�OHV�FRQGLWLRQV�GH�YLH�GHV�SHUVRQQHV�VRXIIUDQW�G¶XQ�KDQGLFDS� 
������-�'¶DLGHU�GHV�RSpUDWLRQV�KXPDQLWDLUHV�GH�IDoRQ�SRQFWXHOOH� 
������-�'¶DLGHU�G¶DXWUHV�DVVRFLDWLRQV 
 

���&HWWH�DVVRFLDWLRQ��GRQW�OH�VLqJH�VH�VLWXH�j�6DLQW�0pGDUG�HQ�-DOOHV��DFKHPLQH�OHV�ERXFKRQV�HQ�SODVWLTXH�VXU�OH�VLWH�GH�VWRFNDJH�
GpSDUWHPHQWDOH�DX���qPH�5,�&DPSV�GH�6RXJH�j�0DUWLJQDV�VXU�-DOOH 

,OV�VRQW�WUDQVIRUPpV�HQ�SDOHWWHV�HQ�SODVWLTXH�DSSHOpHV�SURJUHVVLYHPHQW�j�UHPSODFHU�OHV�SDOHWWHV�HQ�ERLV�DFWXHOOHPHQW�XWLOLVpHV��
&HV�SDOHWWHV�HQ�SODVWLTXH�RQW�XQH�GXUpH�GH�YLH�GH�����DQV�HW�VRQW�UHF\FODEOHV�j�O¶LQILQL� 
���/H� SURGXLW� ILQDQFLHU� GH� OD� YHQWH� GHV� ERXFKRQV� HVW� UHYHUVp� HQVXLWH� SDU� OH� ELDLV� G¶DLGH� ILQDQFLqUH� GDQV� GX�PDWpULHO� DGDSWp� DX�
KDQGLFDS�GHV�EpQpILFLDLUHV����$PpQDJHPHQW�GH�YpKLFXOH�DGDSWp��SURWKqVH�DXGLWLYH��PRQWH�HVFDOLHU�«�HW�ELHQV�G¶DXWUHV�DFWLRQV� 

�7RXV�OHV�PHPEUHV�GH�O¶DVVRFLDWLRQ��VRQW�HQWLqUHPHQW�EpQpYROHV��,O�Q¶\�D�SDV�GH�EXGJHW�GH�IRQFWLRQQHPHQW��/¶DUJHQW�LVVX�GH�OD�
YHQWH�GHV�ERXFKRQV�HVW�UHYHUVp�LQWpJUDOHPHQW�� 
���8Q�JUDQG�0(5&,�j�WRXV�FHX[�HW�FHOOHV�TXL�UpJXOLqUHPHQW�QRXV�DPqQHQW�GHV�SRFKHV�GH�ERXFKRQV��&RQWLQXH]��FH�Q¶HVW�SDV�HQ�
YDLQ��� 

 

���3DU�GpFLVLRQ�GX�UHF\FOHXU�EHOJH�GH�O¶DVVRFLDWLRQ��VXLWH�j�GLIIpUHQWV�SUREOqPHV�WHFKQLTXHV��j�FRPSWHU�GH�FH�MRXU��QH�
VRQW�FROOHFWpV�TXH�OHV�ERXFKRQV�HQ�SODVWLTXH�GH�ERLVVRQV�TX
XQ�HQIDQW�SHXW�ERLUH��dD�VRXV-HQWHQG�� 

���/HV�ERXFKRQV�GH�ERXWHLOOHV�GH�ODLW��G
HDX�SODWH�HW�JD]HXVH���\�FRPSULV�HPERXW�GH�W\SH�JRXUGH��HW�GH�WRXWHV�OHV�
ERLVVRQV�VXFUpHV��7RXV�OHV�DXWUHV�ERXFKRQV�TXH�QRXV�SUHQLRQV�DXSDUDYDQW�VRQW�j�SURVFU LUH����� 

© 2Q�FRPPHQFH�FRPPH�oD ª © (W�RQ�WHUPLQH�FRPPH�oD���� ª 

&DPLRQ� FKDUJp� OH� YHQGUHGL� �� GpFHPEUH� ����� SDU� OHV� EpQpYROHV� GH�
O¶DVVRFLDWLRQ����������WRQQHV�GH�ERXFKRQV�TXL�RQW�UDSSRUWp������(XURV� 

/(6�%28&+216�'¶$0285 



3DJH�� 

/(6�$57,&/(6�'(�/$�352&+$,1(�3$587,21�'(95217�Ç75(�5(0,6�3$5�
/(6�e&2/(6�(7�/(6�$662&,$7,216�3285�/(�0(5&5(',����0$56����� 

      &RQWDFW���OHWWUHGHPRQYLOODJH#RUDQJH�IU 
,PSULPp�SDU�QRV�VRLQV 

)250$7,21�'8�3(56211(/�&20081$/���36&� 
 

'(9(1(=�/(�35(0,(5�0$,//21�'(�/$�&+$Ì1(�'(6�6(&2856 
 

3527(*(5��$/(57(5��6(&285,5 
 
�����/H� MHXGL� ��� IpYULHU� ������ �� DJHQWV� WHUULWRULDX[� GH� OD� FRPPXQH� RQW� EpQpILFLp� GH� OD� IRUPDWLRQ�36&��� 3UpYHQWLRQ� HW� 6HFRXUV�
&LYLTXHV�GH�QLYHDX���SDU�OH�&HQWUH�'pSDUWHPHQWDO�G¶(QVHLJQHPHQW�HW�GH�'pYHORSSHPHQW�GX�6HFRXULVPH�����&'('6����� 
�����7RXV�OHV�VHUYLFHV�GH�OD�FRPPXQH�RQW�DLQVL�pWp�IRUPpV���VHUYLFHV�pFROH��$76(0���FDQWLQH��JDUGHULH��WHFKQLTXH��PDLULH� 
 

�����,O�V¶DJLW�G¶XQH�IRUPDWLRQ�DX[�JHVWHV�GH��HUV�VHFRXUV��/¶REMHFWLI�GH�FHWWH�IRUPDWLRQ�HVW�GH�SHUPHWWUH�j�FKDTXH�DSSUHQDQW�G¶rWUH�
FDSDEOH� G¶H[pFXWHU� FRUUHFWHPHQW� OHV� JHVWHV� pOpPHQWDLUHV� GH� VHFRXUV� GHVWLQpV� j� VH� SURWpJHU�� j� SURWpJHU� OD� YLFWLPH� DLQVL� TXH� OHV�
WpPRLQV�� G¶DOHUWHU� OHV� VHFRXUV� G¶XUJHQFH� HW� G¶HPSrFKHU� O¶DJJUDYDWLRQ� GH� O¶pWDW� GH� OD� YLFWLPH� PDLV� pJDOHPHQW� SUpVHUYHU� VRQ�
LQWpJULWp�SK\VLTXH�HQ�DWWHQGDQW�O¶DUULYpH�GHV�VHFRXUV� 
 

�����/H�SURJUDPPH�D�SHUPLV�DX[�SDUWLFLSDQWV�G¶DOWHUQHU�HQWUH�DSSRUW�GH�FRQQDLVVDQFHV��PLV�HQ�DSSOLFDWLRQ�HW�SUDWLTXH�LQGLYLGXHOOH�
IDFH�j�XQH�VLWXDWLRQ�GH�GDQJHU�HW�RX�G¶DFFLGHQW��FDV�FRQFUHWV��� 
 

�����/D�SURWHFWLRQ�HW�O¶DOHUWH��OHV�GpWUHVVHV�YLWDOHV�YLVLEOHV��REVWUXFWLRQV�GHV�YRLHV�DpULHQQHV�SDU�XQ�FRUSV�pWUDQJHU���OHV�KpPRUUDJLHV�
H[WHUQHV�� O¶LQFRQVFLHQFH��SHUWH�GH�FRQQDLVVDQFH��DUUrW�FDUGLDTXH�DYHF�5&3���5pDQLPDWLRQ�&DUGLR�3XOPRQDLUH�HW�XWLOLVDWLRQ�G¶XQ�
GpILEULOODWHXU���OHV�GpWUHVVHV�FKH]�XQH�YLFWLPH�FRQVFLHQWH��PDODLVHV��SODLHV��EU�OXUHV��WUDXPDWLVPH�GHV�RV�HW�GHV�DUWLFXODWLRQV���3/6�
�3RVLWLRQ�/DWpUDOH�GH�6pFXULWp����HUV�VHFRXUV�HQIDQW�HW�QRXUULVVRQ�« 
 

�����/HV�DJHQWV�VH�VRQW�LQYHVWLV�SOHLQHPHQW�GDQV�FHWWH� IRUPDWLRQ�HW� OHXU�LPSOLFDWLRQ�OHXU�D�DLQVL�SHUPLV�G¶REWHQLU�XQ�FHUWLILFDW�GH�
FRPSpWHQFH��GLSO{PH�RIILFLHO�UHFRQQX�SDU�OHV�VHUYLFHV�GH�O¶(WDW��&HWWH�IRUPDWLRQ�V¶HVW�GpURXOpH�GDQV�OD�ERQQH�KXPHXU�JUkFH�DX�
VDYRLU�IDLUH�GHV�GHX[�LQWHUYHQDQWV�HW�j�OD�PRWLYDWLRQ�GH�FKDFXQ�� 
 

�����$FWXHOOHPHQW�VHXO�����GH�OD�SRSXODWLRQ�VRQW�IRUPpV�DX[�SUHPLHUV�VHFRXUV��,O�V¶DJLW�G¶XQ�DFWH�FLWR\HQ�TXL�SHXW�VDXYHU�GHV�YLHV� 
�����8QH�IRUPDWLRQ�SRXU�OHV�HQIDQWV�H[LVWH�pJDOHPHQW��(OOH�D�WRXV�VRQ�VHQV�GDQV�XQH�VRFLpWp�TXL�VRXKDLWH�IDLUH�GH�FHV�HQIDQWV�GHV�
FLWR\HQV�HQJDJpV�HW�VROLGDLUHV� 
�����1¶KpVLWH]�SDV�j�YRXV�UHQVHLJQHU���&'('6�����&URL[�URXJH�IUDQoDLVH��3URWHFWLRQ�&LYLOH�« 
 

�����3�6� �� 'HX[� GpILEU LOODWHXUV� VRQW� DFWXHOOHPHQW� GLVSRQLEOHV� VXU � OD� FRPPXQH� �� HQ� H[WpU LHXU � DX� FDELQHW� PpGLFDO� HW� HQ�
LQWpULHXU�j�OD�VDOOH�GHV�IrWHV� 



3DJH�� 

5(3$6�'$16$17�'(6�$,1(6 
 

',0$1&+(����$95,/����� 
 
 
 
 
 
 

&RPPH�FKDTXH�DQQpH��/H�0DLUH�HW�VRQ�&RQVHLO�0XQLFLSDO�RQW�OH�3ODLVLU�
G
RIIULU�OH�WUDGLWLRQQHO�UHSDV�GDQVDQW�à OHXUV�DvQéV�kJéV�GH����DQV�HW�SOXV� 

 
 

1RXV�VHURQV�KHXUHX[�GH�SDUWDJHU�FH�PRPHQW�GH�MRLH�HW�GH�FRQYLYLDOLWé� 
/(�',0$1&+(����$95,/�à����K�à�OD�VDOOH�GHV�IêWHV 

 
1RXV�YRXV�GHPDQGRQV�GH�ELHQ�YRXORLU�UHPSOLU�HW�UHWRXUQHU�FH�FRXSRQ�UpSRQVH�HQ�PDLULH 

 
DX�SOXV�WDUG�OH����0DUV����� 

 
--------------------------------------------------------------------------------------- 

 

0DGDPH������������������������������������������� 
 

0RQVLHXU������������������������������������������ 
 

3DUWLFLSHURQW�DX�UHSDV�GX����DYULO����� 

5(3$6�'$16$17�'(6�$,1(6 
 

',0$1&+(����$95,/����� 
 
 
 
 
 
 

&RPPH�FKDTXH�DQQpH��/H�0DLUH�HW�VRQ�&RQVHLO�0XQLFLSDO�RQW�OH�SODLVLU�
G
RIIULU�OH�WUDGLWLRQQHO�UHSDV�GDQVDQW�à OHXUV�DvQéV�kJéV�GH����DQV�HW�SOXV� 

 
 

1RXV�VHURQV�KHXUHX[�GH�SDUWDJHU�FH�PRPHQW�GH�MRLH�HW�GH�FRQYLYLDOLWé� 
/(�',0$1&+(����$95,/�à����K�à�OD�VDOOH�GHV�IêWHV 

 
1RXV�YRXV�GHPDQGRQV�GH�ELHQ�YRXORLU�UHPSOLU�HW�UHWRXUQHU�FH�FRXSRQ�UpSRQVH�HQ�PDLULH 

 
DX�SOXV�WDUG�OH����0DUV����� 

 
--------------------------------------------------------------------------------------- 

 

0DGDPH������������������������������������������� 
 

0RQVLHXU������������������������������������������� 
 

3DUWLFLSHURQW�DX�UHSDV�GX����DYULO����� 


